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Economic development activity in Chandler continued on a positive trend during the first 
quarter, in lieu of the year’s economic downturn. For Q1, Economic Development staff’s 
combined efforts identified 514 leads, and 22 prospects representing an estimated 
1,205 jobs, occupying approximately 647,367 square feet of space; and secured 
$9,483,600 in capital investments. 
 

1st Quarter Combined Efforts 

     

 
Retail Industrial/Office Tourism  Total 

Leads 13 45 456 514 

Prospects 6 16 
 

22 

Jobs 120 1,085 
 

1,205 

Square Footage 152,883 494,484 
 

647,367 

Capital Investment  
 

$9,483,600 
 

$9,483,600 
 

Retail: Retail activities during the Q1 included participation at trade shows, business 
retention and expansion visits, where staff met with several brokers and developers.  
 
Retail staff continues to work with developers, brokers, and shopping center owners on 
major retail developments while tracking all existing retail centers and tenants, including 
those projects under-construction or planned. Staff continues to work with their client by 
keeping track of when the construction permits are pulled, redlined, and issued.  
 
For Q1, staff participated in the following activities: 
 

Activity Location Date 

ICSC Western Division 
Conference Sales Mission 

San Diego, CA August 5-6, 2010 

 
Industrial/Office: During the first quarter, Industrial and Office staff attended several 
sales missions and prospecting trips to market Chandler’s message to a broader 
audience and provide insight into existing development opportunities in the City of 
Chandler.  Sales Mission, trade shows, and prospecting trips provide staff with the 
chance to discern the type of data and resources the brokerage and development 
community needs thereby facilitating the attraction of quality stores, restaurants, 
companies, and recreational opportunities to Chandler. 
 
For Q1, staff participated in the following activities: 
 

Activity Location Date 

GPEC Sales Mission Los Angeles, CA August 5-6, 2010 

Prospect Trip Omaha, NE August 16-17, 2010 

CoreNet Global Conference Phoenix, AZ September 19-21, 2010 

Solar Power International Los Angeles, CA October 12-13, 2010 



INTRODUCTION  

Economic Development Division  

April 1, 2011  4 

 

In addition to trade and media activities, staff held a Chandler Tourism Stakeholder's 
Meeting on July 28, 2010 and facilitated the annual Hotelier Tour of City of Chandler on 
August 28, 2010. In addition to the travel, staff generated 456 leads by the end of 
September 30, 2010.   
 
Tourism: Tourism staff conducted the following trade and media activities for Q1: 
 

Activity Location Date 

Governor's Conference on 
Tourism 

Tucson, AZ July 12-14, 2010 

Annual Hotelier Tour of City of 
Chandler 

Chandler, AZ 
August 28, 2010 
 

Arizona Media Marketplace New York City, NY September 28-30, 2010 

 
Downtown:   Economic Development Downtown staff attended ICSC San Diego and 

met with several brokers and developers on investment opportunities in Downtown as 

well as updates on the progress on City Hall and Arizona Avenue. 

Staff continues to work with the merchants to collaborate in advertising and promoting 
their business in Historic Downtown Chandler. Staff coordinated efforts with the 
Downtown Chandler Community Partnership (DCCP), Arts commission, Façade Grants, 
Site 8 Parking, Urban Gardening and various Special Events is significant to Down 
Town Chandler fruition.   
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Economic Development focus is essential to the City of Chandler’s estimated population 
of 236,822 citizens and approximated 94,684 housing units located in the City’s borders 
as of September 30, 2010.  Therefore, locating and expanding quality industrial, 
commercial, retail, and small business opportunities throughout the City of Chandler 
and Downtown Chandler are of great importance to Chandler’s future economic impact.  
 
Economic Development personnel continually update economic data, demographic and 
development trends, to maintain current information to better assist clients with their 
search for potential development opportunities.   The information also aids Economic 
Development staff in identifying areas of opportunity: specific gaps, target retail 
markets, provide linkages to key census information and assist in presenting available 
sites.   
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Q1 Population  

236,598 236,702 236,822 
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Source: City of Chandler Planning Division December 2010 

Population Growth 
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Economic Development Retail staff located six new companies that included a 
restaurant, grocery/food concept, gas station, and specialty retail to the City of 
Chandler.   
 

 

 

Specific Q1 Retail Activities: 

1. Quick Trip:  
QuikTrip is a convenience store located on the SWC of Germann and Arizona 
Avenue that provides fresh sandwiches, donuts, coffee, fountain drinks, and 
guaranteed gasoline. 
 

2. Old Spaghetti Factory 
The Old Spaghetti Factory located near loop 101/Frye Road is an Italian-style 
restaurant that originated in Oregon and boasts nearly everything in the meal 
is made on-premise, from scratch.  
  

3. Rally’s Burgers 
Rally's Drive-In Restaurants, Inc. first fired up the grill and started cooking in 
1985 in Louisville, Kentucky.  Today Rally's have more than 800 restaurants 
open in the United States including the NWC of Alma School and Chandler 
Boulevard. 
 

4. Aaron’s 
Aaron’s is a furniture rental service center Stores that is located on Gilbert 
road and Germann. 
 

5. Swapsmart 
SwapSmart is located on the NEC of Arizona Avenue and Warner it is an 
indoor marketplace with hundreds of retailers and thousands of bargains. 

Q 1

Retail  

Prospects

Leads
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6. Good Food Market 

Good Food Market provides a unique and carefully selected product mix, 
including the best of organic, conventional, natural, gourmet, local and 
international offerings.  
 

Staff efforts in this quarter produced 120 new jobs and occupied 110,052 square feet of 
retail in the City of Chandler.  
 

R
E

T
A

IL
 

NAME TYPE LOCATION Jobs S.F 

1st Quarter 

QuickTrip Retail Arizona  & Queen Creek  10 5,104 

Old Spaghetti 
Factory 

Retail Loop 101 & Frye  50 10,240 

Rally’s 
Burgers  

Retail Alma School & Chandler  15 1,756 

Aron’s Retail Gilbert & Germann  10 8,480 

Swapsmart Retail Arizona & Warner  10 66,370 

Good Food 
Market 

Retail 
Alma School & Chandler 
Heights 

25 18,102 

 
Staff continues to work with the Chandler Local Bites website, which is a guide to 
unique and local Chandler eateries & drinks for residents looking for great new or 
already established places to eat or take visitors.  Additional information about the site 
can be obtained on the website, www.Chandlerlocalbites.com  or select locations, local 
restaurants, hotels, City facilities, and visitor’s bureaus. 
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http://www.chandlerlocalbites.com/
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Economic Development Industrial and Office staff effort located eight new companies to 
the City of Chandler with a wide range of office and industrial retention and expansion 
sites. 
 

 
 

1. Kimball Concept  
Kimball Concept is located in North Chandler and is a privately held 
corporation located in Chandler, Arizona, offering a full line of screen printed 
apparel which is sold through retailers nationally.  
  

2. Academy Mortgage  
Academy Mortgage headquarters is in Salt Lake City, Utah - originating loans 
in 101 branches across 27   states and provides FHA, VA, Fannie Mae, 
Freddie Mac, conforming, and nonconforming loan products. 

3. Gangplank and affiliated anchors 
Gangplank offers one-on-one meetings with mentors specializing in 
marketing, financial management and business planning. The collaborative 
space provides daily networking opportunities with contractors, investors, and 
future staff.  Gangplank provides more than the high-speed internet or desk 
space to get your startup moving.  
 

4. Unisource WorldWide  
Unisource WorldWide is a marketer and distributor of commercial printing and 
business imaging papers, packaging systems, and facility supplies and 
equipment.   
 

5. EDMC 
EDMC education institutions offer a broad range of academic programs 
concentrated in the creative and applied arts, behavioral sciences, education, 

Q 1

Industrial 

Prospects

Leads
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health sciences, and business fields, culminating in the award of associate's 
through doctoral degrees as well as non-degree programs.  
 

6. International Rectifier  
International Rectifier is a pioneer and world leader in advanced power 
management technology, from digital, analog and mixed-signal ICs to 
advanced circuit devices, power systems, and components.  

 
7. Arizona Nutritional 

Arizona Nutritional Supplements, Inc. engages in the contract manufacturing 
and packaging of nutritional and dietary supplements. The company offers a 
range of contract packaging services, including primary and secondary 
packaging, labeling, warehousing, and shipping to destinations. It provides 
nutritional and dietary supplements in tablets, capsules, and powders forms. 
 

8. BMWC  
The layout, fabrication, and installation of Process Piping is one of BMWC 
Constructor’s strongest areas of expertise and truly differentiates us from the 
competition since the company began in 1955. At the highest level, we 
specialize in high-purity process piping systems into clean rooms, laboratories 
and highly sophisticated medical facilities has established BMWC 
Constructors as the premier provider in the pharmaceutical, semi-conductor, 
aerospace and bio-research applications. 

 
Staff efforts in this quarter produced 1,085 new jobs and the occupancy of 227,007 
square feet of industrial and office space that are currently occupied. 
 

O
ff

ic
e

 &
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d

u
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l 

NAME TYPE LOCATION Jobs S.F. 
Capital 

Investment 

1st Quarter 

Kimball Concepts Industrial 
North 
Chandler 

25 10,000 $200,000 

Academy Mortgage Industrial Airpark Area 55 10,648 $648,600 

Gangplank and Affiliated 
Anchors  

Industrial Downtown  35 6,500 $450,000 

Unisource WorldWide Industrial Airpark Area 55 23,000 $750,000 

EDMC  Industrial Price Corridor 750 90,859 $5,735,000 

International Rectifier Industrial Price Corridor 80 26,000 $900,000 

Arizona Nutritional 
Supplements 
(retention/expansion) 

Industrial 
North 
Chandler 

75 50,000 $50,000 

BMWC industrial 
North 
Chandler 

10 10,000 $300,000 
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Economic Development Tourism Staff facilitates a multi-layered tourism-marketing 
program that goes beyond tradeshows, tours, and sales missions.  Chandler’s tourism 
industry measurements for Q1 reflect more positive gains for the hotel occupancy, 
average daily room rate (ADR), and revenue per available room (RevPar) markets as 
reported by Smith Travel Research, Inc. and represented in the charts below: 
 

 

 

 

0%

10%

20%

30%

40%

50%

Q1

47% 

Chandler Hotel Occupancy Rate 

$0.00

$20.00

$40.00

$60.00

$80.00

Q1

$75.56 

Chandler Hotel ADR 



TOURISM 

Economic Development Division  

April 1, 2011  14 

 

 

 

In comparison to Metro Phoenix, Chandler’s hotel occupancy rate and RevPar were 
higher, but the ADR for Q1 was slightly lower.  

 
Q1 

Occupancy  47% 

Occupancy  44.9% 

Average Daily Rate $75.56  

Average Daily Rate $78.01  
Revenue per available 
room $35.67 
Revenue per available 
room $35.00 

 
Tourism staff also maintains the tourism website, www.visitchandler.com that is featured 
in each advertisement, brochure, and press release and it is utilized at trade shows and 
maintained by staff. Tourism staff effort to date generated a combined 456 new leads to 
the City of Chandler. 
 

 

 

 

 

 

 

$0.00

$10.00

$20.00

$30.00

$40.00

Q1

$35.67 

Chandler Hotel RevPar 

http://www.visitchandler.com/


DOWNTOWN 

Economic Development Division  

April 1, 2011  15 

 

Development of Block Party Concept and Event 
In partnership with the DCCP, developed the event format, managed the event 
coordinator, developed marketing and sponsorship materials, coordinated power and 
site logistics, and secured volunteers and private sponsors. 
 
Oversight of South Arizona Avenue Outreach and Design elements:  

1. Specialty pavement elements installed, utility crossings completed and signature 
streetlight and pedestrian lighting installed. 

 
2. Construction marketing partnership with DCCP continues with monthly ads run 

promoting Punch Card program and the importance of supporting businesses 
during construction. Participating merchants commented that the program has 
been helpful in addition; three articles were written in Arizona Republic about the 
punch cards and the winners. 

 
3. Fleshed out Development Agreement and Lease language for San Marcos 

Commons Phase II. 
 

4. Ongoing discussions with COR principals and design teams to refine concepts 
for Site 7. 

 
5. Vetted concepts for creative reuse of Blue Peacock and developed cost 

estimates for bringing up to current code standards. 
 

6. New Downtown Logo and Sign Package draft developed and presented to DCCP 
for comment. Both were warmly received and suggestions incorporated.  Jointly 
set target of taking coordinated package to Council in January 2010. 

 
Façade Grants 
Revisited proposed modifications by applicant to approved façade designs on 260 
South Arizona Avenue (Gangplank) and 1 E Boston (Coach and Willie’s).  
 
DCCP: 

 Stage Concept - Concept revived after further discussions with Hotel.  Various 
locations in the Park under consideration.  Committee was reminded that they 
needed to do additional outreach within the District to make sure all stakeholders 
were aware of the concept and had opportunity to comment. 

 

 Valet Parking – Draft ordinance reviewed by Board, which stimulated additional 
conversation.  No resolution reached yet. 

 

 Parking District – Comments on the DCCP drafts were returned to them 
requesting more detail in their operational plan. 

 Marketing – Committee and Board decided to pursue a contract with a 
professional marketing agency to further brand the area.  A compromise was 
developed on business access issues related to Oktoberfest. 
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 Signage – As part of the Arizona Avenue Sign Package, there are three 
elements, which were projects DCCP was originally pursuing, but agreed to have 
the City designer provide options that would work with the overall Sign Package. 
These three elements are at the DCCP’s option to fund a tower sign, kiosks, and 
LED panels in the new Downtown Park signs.  The plans were warmly received 
and DCCP to discuss what elements they would like to fund and in what order. 
Still on track to come before Council in late January 2011. 

 
Special Events 
Monthly Art Walks continued even through the heat.  In September, Downtown played 

host to the Hispanic Heritage Festival and Oktoberfest.  

 

 


